NEWS
For Immediate Release

CUTLER TO DIRECT DEBT MANAGEMENT
PRODUCT STRATEGY AT ONTARIO SYSTEMS

MUNCIE, Ind., May 22, 2009 — Ontario Systems, a leading provider of revenue
cycle management and collection management solutions for the debt management and
health care industries, today announced that prominent collections technology expert
Brian Cutler has joined the company and will lead its debt management product team.

Cutler will be responsible for the strategic direction of all Ontario debt
management solutions, including Collect Savvy, the next generation of Ontario’s market-
leading FACS and Artiva collection applications. He also will be charged with
developing future debt management products and services.

Cutler joins Ontario from Arrow Financial Services, where he served as executive
vice president and chief technology officer. He has 30 years’ experience in receivables
management and is an acknowledged expert in the industry's systems, software
applications and technology.

“We're excited to have someone of Brian’s industry thought leadership and
experience join our team,” said Ontario Systems CEO Tony Reisz. “He was one of the
original users of our FACS product, and has continued to provide valuable feedback as a
client for over 20 years. His reputation and commitment to innovation will be invaluable
assets to our debt management team as we strive to be the technology leader in this
growing market.”

“I'm pleased and eager to join the Ontario Systems team,” Cutler said. “The
company has a long history and a commitment to innovation that’s exciting for me and
our clients. I’'m looking forward to being part of what we all expect will be a great leap
forward for the industry.”

A pioneer in early predictive analytics in purchasing debt, Cutler helped build one
of the most successful debt-buying organizations in the country before selling it to Sallie
Mae, where he became vice president of technology for the company’s Asset
Performance Group division. He has introduced a number of what have become the

most common technologies, systems and practices in the industry today.



A member of the Experian Collection Executive Council, Cutler has served on
and moderated panels for Collection Advisor, and writes a monthly technology column
for the magazine. He holds a bachelor’'s degree in liberal arts from the University of

Illinois.

About Ontario Systems

Founded in 1980, Ontario Systems, LLC, is a leading provider of revenue cycle
management and collection management solutions for the health care and debt
management industries. The company’s customers are among the nation's top 100
hospitals and health centers. More than 55,000 representatives in more than 500
locations — including nine of the top 10 U.S. collections firms — use Ontario Systems
software and services. More information is available at the company’s Web site at

www.ontariosystems.com or by calling 800-283-3227.
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